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e QOpMYyBaHHSA 3BITY «KNiEHTU»

e ®opMyBaHHSA 3BiTY "AKTUBHICTb KnieHTIiB"

e 3BiT 040 ONJIa4yyBaHUX MOCyr
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Ons bopMyBaHHSA 3BiTY B FOJIOBHOMY MEHI0 HAaTUCHITb «3BITHICTb». B 3anponoHoBaHOMY nepeniky
06epiTb 3BiT «KnieHTN>.

- Pofiota 3 KnicwTamm v 3iTHcTe v | HanawTysasien 3aagase v AgMisicTpysansn v floncwora ()
Menegement nocayr & chepd n -

MpodinakTHkE "

HCYNETAHT Opradisain MeToa eeprdixayli PaTa Mouarok Kineus
it "Enlewmn®

¢ Miana TecTosa Bepnpikaln naniHkom 14102026 18025 16:26 | spir “axrmenicTs Knlertie
i fiana TecTopa BHECEHD AOKYMEHTATODOM 01.10.2026 1570 1520 JEEEpIUEHE  TECTOBHA i
o [liana Tectoea BHEceHD ROKYMEHTATOpROM 01.10.2026  15.00 1510 Jasepwena  TecToBMRA (]

B MoganbHOMY BiKHI 3aM0OBHITb BCi MOTPIOHI mons ang reHepauii 3BiTy:

e ObepiTb BUBipKY KNieHTiB - Bci abo Hosi;

e [laTa 3 - NO, 3aMNOBHIOETLCSA 060OB’A3KOBO;

PerioH, 0bnpa€eTbCa 3 nepeniky AKLWO 3aknag Mmae gekinbka MHIM B pi3HMX perioHax
KpaiHu;

OpraHisauif, 3anoBHIOITbLCS aBTOMATUYHO;

MporpaMHuMM KOMNOHEHT, 06upaeTbCA 3 Nnepeniky. MoxxHa obpaTn oanH abo aekinbka
MnK.

Micnsa 3anoBHEHHS AaHUX HAaTUCHITb Ha KHOMKY «3reHepyBaTH 3BiT».
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3BiT "KnieHTn"

@l O ros

a3 3* Eara no*

01.01.2026 B 20.10.2026

Perion
—

TecToBa

MporpaMHua KOMNOHEHT

2026/2027_prevention_LIM3_GF Npodinaktvka BIN €@  25M_YLIN3_GF_2026/2027. ©®opMyBaHHA NPUXMALHOCTI 40 NiKYBaHHA BIJ Ta yTPUMAHHA Nif MEAWYHHM HarnagoMm. €

26M_YLIr3_GF_2026/2027. 3any4exHn NBHI 40 HAAAHHA MeAWHHOI LONOMOTH ¥ 38'A3KY 3 BIN Ta dopMyBasHs npuxunbHocTI €3

3rEHEFYBATH 2BIT CKACYBATH

Micnga ycniwHOT reHepauii 3BiTy, B MpaBoOMYy BEPXHbOMY KYTKY eKpaHa 3'9BUTbCS MOBILOMJIEHHS
Mpo 3aBaHTa>XeHHS NOro Ha KoMn'roTep.

3aBaHTaXXeHHA h Q -« R X

g  3sit Knientv 01.01.2026 - 20.10.2026.xIsX
Biaxpumu daina

Y 3BiTi MiCTUTbCA MOBHa iH(pOpPMaLia NpPo OTpUMyBada Nocayr, aka 6yna cdhopmoBaHa Ha OCHOBI
OaHWX i3 KapTKKW KJiEHTa, a caMe:

PerioH HagaHHA nocnyr, Ha3Ba opraHilauii, Micue poboTn HagaBaya NOCNyr;
OWHaMiYHI OaHi KIiEHTA;

Y4acTb y nporpaMHux KkoMmrnoHeHTax (MK);

06nik y 3aknagax MeanyHoi CUCTeMu;

O6niK y 3aknafax NeHiTeHuiapHOi cMcTeMu;

IHopMaLia Npo NiKyBaHHA aHTUPETPOBIpPYyCHOIO Tepanieto (APT);

e [laHi WOA0 AiarHOCTUKKM Ta NiKyBaHHA TybepKynbo3y;

e [H(pOpMaLLia Npo BipyCHi renatuTw.

. {3ATBF36B-C394-4125-ABF%- .
S198E8736333}

PynAsBol 006915
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Ons dpopMyBaHHS 3BiTY B rOJIOBHOMY MEHIO HAaTUCHITb «3BITHICTb». B 3anponoHOBaHOMY Mnepeniky
06epiTb 3BIT «<AKTUBHICTb KnieHeTiB».

Po60Ta 2 KNIEHTaMK v 3piTHICTE v HanawTysaHHA 2aBAaHL »  AgMiHiCTpyRaHHa v [onomora (3) ‘ AM

1M 3aXBOPIOBaHHAM g

MpodinakTuka »
MeTton sepudikawii DNata MouaTok Kineus O
3BIT "KnienTn”
Bepudikawia A3BiHKOM 14.10.2026 16:25 16:26 3BIT "AKTHMBHICTL KnienTia"
BHeCeHD OKYMEHTATOPOM 01.10.2026 1510 15:20 JaBeplleHa TECTOBMA [}

B MoganbHOMY BiKHi 3anMOBHITb BCi NOTPIOHI Nnons ona reHepauii 3BiTy:

JdaTa 3 - No, 3anoBHIOETLCA 000B'A3KOBO;
PerioH, 0bnpa€eTbCsa 3 nepeniky AKLWO 3akfag Mae gekinbka MHIM B pi3HMX perioHax

KpalHu;

OpraHisauif, 3anNoBHIOETbLCS aBTOMAaTUYHO;

MporpaMHM KOMNOHEHT, 06npa€eTbCA 3 nepeniky. Mo)xxHa obpaTn oanH abo oekisnbka
MnK;

MyHKTU HapaHHA nocnyr, 0bnpaeTbCa 3 Nepeniky;

HapaBaui nocnyr, obupa€eTbCa 3 nepeniky.

Micnsa 3anoBHEHHS AaHMX HAaTUCHITb HA KHOMKY «3reHepyBaTyu 3BiT».
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3BiT "AKTUBHICTb KnieHTiB'

Marta 3

01.01.2026

TectoBa

MporpaMHKi KOMIOHEHT
——

25M_YLIM3_GF_2026/2027. QOpMyBaHHA NPHXMABHOCTI A0 NikyBanHaA BIM Ta yTpMMaHHKA Nig MegHYHAM Harnagom. @

26M_YUM3_GF_2026/2027. 3any4enHA NBHI 40 HAAAHHA MeLWYHOI LONOMOTH Y 38'A3KY 3 BIN Ta HOpMYBaHHA NPUKHALHOCTI

MYHMKTH HAJAHHA NOCHYT

Bepecews fac 0. @

Hagaeadi nocnyr

Hac fiaka @

SrEHEPYBATH 3BIT CKACYBATH

Micna ycniwHOT reHepauii 3BiTy, B NpaBOMy BEPXHbOMY KYTKY €KpaHa 3'iBUTbCS NMOBiJOMJIEHHS
Npo 3aBaHTa)XeHHSA NOro Ha KoMmn'toTep.

3aBaHTaXKeHHA B Q -« ¥ X

@ 3sit Akcmsnicts Knientie 01.01.2026.- 20.10.2026.xlsx
Biaxputu daiin

Y 3BiTi Bigobpa>kaeTbCAa 3BeAeHa iHhopMaLis Mpo HagaHi mocayru 3a obpaHun nepion,
chopMOBaHa Ha OCHOBI JaHMX, BHECEHUX A0 »XXYpPHany Nocayr, a came:

e Ha3Ba opraHisauii;

PerioH HagaHHA nocnyr;
MporpamMHUin KOMMOHEHT;
Hasea nocnyru;

Kopg knieHTa (Case++);
Kog (ID) nocnyru;

HdaTa HagaHHA Nocayru;
Twun Bepudikauii mnocayru.
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3BiT WOA[0 onsladyyBaHUX NOCAyr MicTuTb iHcbopMauilo Nnpo BCi HapgaHi nocnyru 3
pO3Me>XyBaHHAM Ha Ti, WO NignaraioTb onJiaTi, Ta HeonJsiadyBaHi. Y 3BiTi BKa3aHo
KiNbKICTb i BApPTIiCTb OMJla4yyBaHUX NOCJYr, @ TAaKOXX 3a3HAa4Y€HO NMPUUYUHHU, 3 SKUX
OKpeMi nocnyru He nipgnsaraloTb onJsari.

22727272 22222222272 222727

1. Onsa Toro, wob 3reHepyBaTu 3BiT HEOOXiAHO 0bpaTn MeHto "3BiTHiCTL", Oe Bigobpa3nThesa
CnagHMi CNUCOK 3 nepesikom 3BiTiB. Y gaHoMy nepeniky Tpeba obpatn Ta HaTucHyTK Ha "LLLomo
onJsilayysBaHux nocnyr".

3BITHICTE v HanawTyBaHHA 33BfaHE » AQMIHICTDYBEaHHA

Al L » Wogo oTpPUMYBAYIE NoCAyr

logo HEOaHKX NOCAYT

lWoao onnawyBaHWE NoOCAYT

2. Micnga yoro mae 3'aBUTUCA hopMa A9 3aMOBHEHHS Ta FreHepyBaHHS 3BIiTY.

LWogo onnavyBaHUX nocnyr

Perion

Nara 3* DNara no*

o _ o

MporpaMHui KOMMOHEHT

Horogip

[eTtanisauis no knieHTax

3rEHEPYBATW 3BIT CKACYBATU

3. Y cdopmi 3BiTy Tpeba 060B'SI3KOBO 3aMNOBHUTW BCi HASABHI NMONs:
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Lorosip (HoOMep ooroeopy);

DaTa 3/0aTa no;

Ha3Ba opraHi3auii 6yae Bigobpa>kaTuCb aBTOMaTUYHO;
MporpamMHUin KOMMNOHEHT.

Micna HaTUCKaHHA Ha nose "[oroeip" Mae 3'ABUTUCbL CNAAHUN CANCOK 3 NepesiikoM BCiX OOroBOpiB
HYO. Tpeba obpaTu Ta HaTUCHYTW Ha NMeBHUI AoroBsip abo gorosopwu.

anIKﬂaJJ, 3alOBHEHHA:

lllogo onnavyyBaHux nocnyr

PerioH

Aurosip®

Tectoenin

fara 3* fara no™

01.05.2025 | 31.07.2025 =

Opradizauia *

Tecroea &

NporpamMeani KoMnasesT

25M_YUIr3_GF_2025. ©opMyBaHHA NPHXMNLHOCTI A0 NikyeaHHA BIJ Ta yTPMMaHHRA Nig MeLHHHMM HErnAgoM &

26M_YUr3_GF_2023. 3any4eqna NBHI 40 HagavHA MeAH4HOT J0NoMord y 38'Azxy 2 BUN T2 dopmysansn npuzanesocti €

e

4. Micna BHeCEeHHSs BCiX HeobXigHMX oaHux Tpeba 3reHepyBaTW 3BIT, LWASXOM HAaTUCKAHHSA Ha
3reHepyBaTH 3BIT.

5. Micna ycniwHoro reHepyBaHH4 3BiTY Ma€e 3aBaHTaXXUTUCb hann 3i 3BiTOM.

3BiT Ma€ 3aBaHTaXUTUCb y opmaTi Excel. 1nga 3aBaHTa)KeHHs hanny Tpeba HAaTUCHY TN Ha
"3aBaHTa>kxutu".

3aBaHTaXKeHHA B Q e 3R 00X

@8 Ulogo onnauyeanux nocayr 01.05.2025 - 31.07.2025.xlsx
Biagpwm dann

6. 3BIT MiCTUTb ABi CTOPIHKW: 3BIT Ta 3BeAEHI AaHi.
e 1 cTOpiHKa:

Bionobpa)keHHs BCix HaJaHWUX MOCAYr Ta NOCAYr, SKi NianAratoTb onaaTi.
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Hazea Opranizauit

Tectosa

3eiTHin nepiog

01.05 2025 - 31 07 2025

PerioH B Akomy
HafawTbCA Nocnyrd

Homep porosopy

TECTOBHI

MporpaMHi KOMNOHEHTH

25M YUI3 GF 2025 @opmysaHHA NpUXANLHOCTI 40 nikyBanHA BUT ta yTpumManHa nig MeandHum Harnagom, 26M YUIM3 GF 2025, 3amyyensa NBHI A0 HagaHHA meguyHol gonomorn v ag'Aaky 3 BIN 1a dopmysanta

Ha3pa koMnoHeHTy BcTynha cecia Cecia 1 Cecin 2 Cecia 3 Cecin4 Cecia 5 Bcworo Bcworo
HajaHo
HYO Kinekicte Kineicte Kineicte Kinskicte Kinskicte Kinekicte Kineicte Kineicte Kinekicte Kinskicte Kinskicte Kinekicte:
HaJaHux ONNavyBaHuX HajaHmx ‘onnavyesaHnx HanaHux onnavysaHux HajaHmx ONNavyBaHuX HagaHmx onnavysaHux HanaHux ONNavyBaHHX
Mepenik knieutie nocayr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocmyr

e 2 CTOpPiHKa - 3BedeHi OaHi
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Ha uin cTopiHui BionobparkaeTbCA KiNbKiCTb HaAaHWX MNOCAYF Ta KiJIbKiCTb NOCAYT, AKi NigNAralTb
onnarTi, BapTiCTb KOXXHOI MOCAYrn Ta 3arajibHa BapTiCTb MOCAYr 4O OonJsaTu.

Hazea

ITectoRa

3eiTHiW nepiog

01.05.2025 - 31.07.2025

Perion B AkoMmy

HafakwTbCA
Homep TECTOBWIA
MporpamHi 25M YUIM3 GF 2025, T opmyBaHHA NpuxMneHoCcTi go nikyeadda BIJT 1a yTpumMaHHA nig MegudHum
Hazea TecToea

3eiTHiW nepiog

01.05.2025 - 31.07.2025

PerioH B Akomy

HagawTkCA
Homep TECTOBMA
MporpamHi 26M YUI3 GF 2025. 3anyyennn NBH no HagaHHA megwyHoi gonomori v 3g'A3ky 3 Bl ta dopmyeanHa
3eit
%EM YUI3 GF 2025 QopMyBaHHA HpHXHﬂhHDETi,ﬂ,DEEM YUIM3 GF 2025 3anydyenHs JIBHI go HagaHHA
Kinbkicte

KinekicTe HagaHux nocnyr
OpraHizauierd 3a HanpAMKOM

A0 onnatk 3aa

KinkkicTe nocnyr |KiNeKICTe HAZaHW} nocnyr

KinekicTe nocnyr

OpraHizauier 3a HanpAMKOM L0 OMnark 3a

Becrynna cecin

1 cecina

2 cecia

3 cecin

4 cecia

5 cecin

Beworo:

AKT

25M YUIM3 GF 2025, ©opmyBaHHA NPUXMNEHOCTI 40

26M YUIM3 GF 2025, 3anyyennna N1BHI no HagaHHA

KinekicTe Bapricte Cyma KinekicTe Bapricte Cyma
onnadYyBaHux NOCIYri onnadyyBaHux NOCIYri
Becrynna cecin .00 00 .00 .00
1 cecin .00 00 .00 .00
2 cecin .00 00 .00 .00
3 cecin .00 00 .00 .00
4 cecin .00 00 .00 .00
5 cecin .00 00 .00 .00
Bcboro: 00 .00
Becworo go
cnnaTu

e 3 CTOpPiHKa - HeonJavyyBaHi NOCAyru:

Ha uin cTopiHui BinobparkaeTbCA KiNIbKICTb MOCAYT, SIKi He NiANAAraloTb ONJaTi Ta BKa3aHa NMpUYnHa

HeonnaTun.

Hazea Oprauxizauii

TecToBa

3BiTHIW nepion

01.05.2025 - 31.07.2025

Perion B Akomy HagawTbCA

nocnyru

Homep goroeopy

TECTOENI

[porpamMHi KOMNOHEHTH

25M_YUI3 GF_2025. @opmyBaHHA NpuxunsHOCTI Ao nikyBaHHA BT 1a yTpumanHa nig Meguynun Harnagom, 26M YUIT3 GF_2025. 3anyuenna JIBHI no HanaHuA

MNepenik knicHTiB 3a AKMMKH He BigbyaeTbCA onNnaTta Ta onnayvyBaHi NocnyrM, Aki NoTpebyTE JogaTKoBOT NEpPEBipKH

Hazea opranizauii

[Koa knicuTa [Hazea nocnyru

[Mpuumua Heonnatw/ [YuikansHuit inenTudbikatop nocnyru

[BinmiTka
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