PP PPV PVIV "

e 3BiT "KnieHTN"

e 3BIiT "AKTUBHICTb KJiEHTIB"

e 3BIiT WLOA0 OMJlavyyBaHUX Nocnyr




70707 20000

Y 3BiTi MICTUTbCA BCA OCHOBHA iHchopMaLisa Nnpo oTpMMyBada nocayr, Aka
(OpPMYETHCA HA OCHOBI A AaHUX, BHECEHUX 0,0 KAaPTKMU KJli€EHTA.

DDV DDVVVVVVV? DPV???7?

1. Ong Toro, wob 3reHepyBaTu 3BIiT HeobxigHO obpaTn MeHto "3BITHICTB", Ae BiA0Opa3nTbLCS
CNagHU CMNCOK 3 Nepenikom 3BiTiB. Y AaHoMy nepeniky Tpeba obpaTn Ta HATUCHYTK Ha 3BIT
"KnieHtn".

Hornag i nigrpumea 2

NMpodinakTuka 3

I 3eiT "KnieHTK" I

3BiT "AKTHBHICTb KnienTie"

2. Y KapTi 3BiTY KOPUCTYBa4 BHOCUTb AaHi, HeobXiaHi Ang reHepyBaHHS 3BITY:

e [laTa 3*(060B'513K0BO);

e [laTa Nno*(oboB's13K0BO);
e PerioH opraHizauii;

e Ha3Ba opraHisauii;

e MPOrpamMHUN KOMMOHEHT

Bci iHWi napameTpun 3anoBHIOKTLCA 3a NnoTpeboto.
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3BiT "Knientit"

(® B () Hosi

Nata 3* ] NaTta no* ]

PerioH

Opranizadin

MporpamMHWin KOMMNOHEHT

3rEHEPYBATH 3BIT CKACYBATH

3. Micnsa BHeCeHHSA BCiX HeObXiaHMX OAaHuUX Tpeba 3reHepyBaTyM 3BiT, WWIAXOM HAaTUCKAHHSA Ha "
3reHepyBaTMm 3BiT".

3BiT "KnieHTn"

(® Bei () Hosi

Hata * Hara no*

01.06.2025 = 06.08.2025 o]
Perion

Dpraxizayin

Tectoa @

MporpaMEii KOMAOHEHT

25M_YLIr3_GF_2025. $opMyBaHHA NPHXMALHOCTI A0 NikysaHHA BIJ Ta yTOMMaHHA Nig MefrdHum Harnagom

26M_YLIr3_GF_2025. 3any4exna JIBH| 4o HAAEHHA MEQWYHOT LONOMOTH Y 38'A3KY 3 BIN Ta dopMyBaHHA NpuxuneHocTi ) |

3rEHEPYBATH 3BIT CHACYBATH

4. Micnga ycniwHOro reHepyBaHHA 3BiTY Ma€ 3aBaHTa>XUTUCh (harn 3i 3BiTOM.

3aBaHTaXKeHHA B Q - 3R X

gi 3sit Kaienm 01.06.2025 - 06.08.2025.xlsx

Biagpum daia

5. Y 3BiTi MiCTUTbCA NOBHa iHOPMaLisa NPo OTpUMyBada NOCAYr, AKa POPMYETLCA Ha OCHOBI AaHUX
i3 KAPTKN KJIiEHTA.

[0 3BiTY BKIOYEHO TaKi OaHi:

e PerioH HagaHHA Nocayr, Ha3Ba opraHisauii, micue poboTn HagaBada NOCNyYr;
e [INHaMiYHi OaHi KJiEHTa;
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KmienTH

Ha3ea opranizauil

Hassa nporpamxoro KomnoxeHTy|

Tecrosa

23M_VIIT3_GF_2025
FopuyEaERA TPHXILIERCCT 10
nixyearEA BLT ta yTpuManss oig
MEIHYHHN HATIRI0M

3azanmit nepioa:

3 01.06.2025 mo 06.08.2025

[ata noviosn ssiry

06.08.2025 09:50

06nik y 3aknagax MeanvyHoi CUCTEMU;
0O6niK y 3aksagax NeHiTeHUiapHOI CUCTEMU;
IHbopMaLia Npo NiKyBaHHA aHTUPETPOBIpYyCHOIO Tepanieto (APT);
[daHi wono fAiarHOCTUKKM Ta NliKyBaHHSA Ty6epKynbo3y;

IHbopMaLia Npo BipyCHi renaTuTu.

Y4yacTb y nporpaMHux komnoHeHTax (MK);

Perion

H: P—

Micue pofoTs HazaBaua moOCIyT

KoxeB]J

ID raienTa

Kon wnienra

Tecrosa

Tecrosa

{3ATBF36B-C304.4125-ABFY9-
$198E8756333}

PynAsBolS06913K
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3BiT MicTuTb iH(hbopMaLilo Npo opraHisauii Ta HagaBa4viB nocnyr, AKi 3ailCHIOBaNMn
ob6cnyropyBaHHA KJIIEHTIB NPOTAroM BU3HA4YE€HOro nepioay.

DDV DDVVVVVVV? DPV???7?

1. Onsa Toro, wob 3reHepyBaTyn 3BiT HeobXigHO 0bpaTm MeHto "3BiTHICTL", Oe Bigobpa3nTbes
CNagHU CMNCOK 3 Nepenikom 3BiTiB. Y AaHoMy nepeniky Tpeba obpaTn Ta HATUCHYTK Ha 3BIT
"AKTMBHICTb KJIi€EHTIB".

3eiTHicTL v HanawTyeaHHA 3

Jdornag i nigTpuMKa k

MpodinakTuka b

3eiT "KnieHTH"

3eiT "AKTHBHICTE KnienTie" I

2. Y KapTi 3BiTY KOPUCTYBa4 BHOCUTb AaHi, HeobXiaHi Ana reHepyBaHHS 3BITY:

e [laTa 3*(060B'513K0BO);
JaTa no*(oboB's13K0BO);
PerioH opraHizauii;

Ha3Ba opraHisauii;
MporpaMHUN KOMIMOHEHT;
MyHKTWN HagaHHA nocnyr
Hapasayi nocayr

Bci iHWi mapameTpn Mo)XHa obpaTun 3a notpeboto.
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3BiT "AkTUBHIicTb KnieHTig"

Nata 3* = [NaTa no* =B

Periou

raHizauis

TecToBa

MporpamHuii KOMNOHEHT

MyHKTW HaZaHHA nocnyr

Hapaeaui nocnyr

e

3. Micna 3anoBHEHHSA KAapTKK 3BiTY, MOr0 MO>XXHa 3reHepyBaTy Ta 3aBaHTaXXUTK, LLUIAXOM
HaTUCKaHHA "3reHepyBaTu 3BIT".
3BiT "AKTUBHICTb KnieHTiB"

Harta =* HaTa no*

01.06.2025 E 06.08.2025 E

Perion

Opraxizayin

Tectosa @

MpOrpaMHuie KoMIoHEHT

25M_YLIr3_GF_2025. PopMyBaHHR NpHXWALHOCTI 40 NikysaHHA BIN Ta yTDMMaHHA Nig MegMYHWM HarnAgom €

26M_YLIMr3_GF_2025. 3anyyerHn NIBHI L0 HEgBHHA MEgMUHOT LONOMOrK ¥ 3B'ASKY 3 BIJT T8 DOpMYBEHHA NPUXWIEHOCTI [x]

MyHKTH HALAHHA NoCnyr

Hapaeaui nocnyr

3rEHEPYBATH 3BIT CHACYBATH

4. Micnga ycniwHOro reHepyBaHHSA 3BiTY Ma€ 3aBaHTaXUTUCb harn 3i 3BiTOM.

3aBaHTaMeHHA D o\ "= & >'<

g 3sit Axmenicte Knientis 01.06.2025 - 06.08.2025.xsx
Biagpumia dadin

5. Micnga reHepyBaHHA 3BiTY Ma€ 3aBaHTaXXUTUCh (hann "3BIT aKTUBHICTb KJIIEHTIB" ¥y (hopMaTi
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Excel.

3BIT aKTHBHOCTI KITI€HTIB

TecToBa

Ha3sa opraui
MicTo
Perion

TIVHKT HaJaHHA NOCTYTH

25M_VIIT3_GF_2025.
DopMyEaEA NPICGIEHOCTI 70
mikyeannss BITT T2 yIpivanda mo
MEINIHHM HarAmon

TIporpammil KOMIOHEHT

Hapaeaui nocT TecToEmi KoHCYIBTaHT
3EiT 2a nepion 3 01.06.2025 mo 06.08.2025
3MIHH B JKyPHAI TOCTIYT
Perion Hazea opra=izanii/ycTaHOBE e ¥ o A IIporpaMHEil KOMIOHEHT Koa xiiesTa Haaasag nocayr

25M_VIT'3_GF_2025.

D E 2HHA IPIKIE] i
TecToEa TecToBa . CPAYE w HoCT! ;(0. PynAnBol90691K TecTtoeuit KoncymeTanT
mitcyBarHa BLIT T2 yTpHnaHes mo
MEeTHIHAM HATTIOM

6. Y 3BiTi opMy€eTbCA 3BeAeHa iH(hopMaLia NPO HafaHi KNiEHTaM NOCayrn 3a obpaHuin 3BiTHUN
rnepion, Ha OCHOBI AaHUX, BHECEHUX 00 XKYpPHany Nocayr.

[lo 3BiTY BKJ/IIOYEHO TaKi OaHi:

Ha3Ba opraHisauii;
PerioH HagaHHS NoCnyr;
MporpamMHNn KOMMOHEHT;

HasBa nocnyru;

e Kop kyieHTa (Case++);
Koa (ID) nocnyru;

JaTa HagaHHA nocnyru;
Tun Bepudikauii nocnayru.

3MIHH B 3YPHAI HOCTYT

§ — Micae posora " N Perion sammas | [yaet sasamax N N
Perion Hnisa opragisaniyrasose m Eax Husa Tan m Tan
porpasami konomear Ko ieara Hazasas mocayr mocayrE myasTy saicara | Jata aazanmn sepugpivanis
25M_¥1II3_GF_20:
YIS G 25M_VI3_GF_2025 {2077483B-E0BE- —
Tectoms Tecrosa e PyzARBolS06RLE Tectomsh Kencymatanr i ime | Bt = 440C-AEED- | 21072025 .
i = EOHCYTMTYE SRR (RORETECES) SDFB347BEDCT} ORI
i
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3BiT WOA[0 onsladyyBaHUX NOCAyr MicTuTb iHcbopMauilo Nnpo BCi HapgaHi nocnyru 3
pO3Me>XyBaHHAM Ha Ti, WO NignaraioTb onJiaTi, Ta HeonJsiadyBaHi. Y 3BiTi BKa3aHo
KiNbKICTb i BApPTIiCTb OMJla4yyBaHUX NOCJYr, @ TAaKOXX 3a3HAa4Y€HO NMPUUYUHHU, 3 SKUX
OKpeMi nocnyru He nipgnsaraloTb onJsari.

22727272 22222222272 222727

1. Onsa Toro, wob 3reHepyBaTu 3BiT HEOOXiAHO 0bpaTn MeHto "3BiTHiCTL", Oe Bigobpa3nThesa
CnagHMi CNUCOK 3 nepesikom 3BiTiB. Y gaHoMy nepeniky Tpeba obpatn Ta HaTucHyTK Ha "LLLomo
onJsilayysBaHux nocnyr".

3BITHICTE v HanawTyBaHHA 33BfaHE » AQMIHICTDYBEaHHA

Al L » Wogo oTpPUMYBAYIE NoCAyr

logo HEOaHKX NOCAYT

lWoao onnawyBaHWE NoOCAYT

2. Micnga yoro mae 3'aBUTUCA hopMa A9 3aMOBHEHHS Ta FreHepyBaHHS 3BIiTY.

LWogo onnavyBaHUX nocnyr

Perion

Nara 3* DNara no*

o _ o

MporpaMHui KOMMOHEHT

Horogip

[eTtanisauis no knieHTax

3rEHEPYBATW 3BIT CKACYBATU

3. Y cdopmi 3BiTy Tpeba 060B'SI3KOBO 3aMNOBHUTW BCi HASABHI NMONs:
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Lorosip (HoOMep ooroeopy);

DaTa 3/0aTa no;

Ha3Ba opraHi3auii 6yae Bigobpa>kaTuCb aBTOMaTUYHO;
MporpamMHUin KOMMNOHEHT.

Micna HaTUCKaHHA Ha nose "[oroeip" Mae 3'ABUTUCbL CNAAHUN CANCOK 3 NepesiikoM BCiX OOroBOpiB
HYO. Tpeba obpaTu Ta HaTUCHYTW Ha NMeBHUI AoroBsip abo gorosopwu.

anIKﬂaJJ, 3alOBHEHHA:

lllogo onnavyyBaHux nocnyr

PerioH

Aurosip®

Tectoenin

fara 3* fara no™

01.05.2025 | 31.07.2025 =

Opradizauia *

Tecroea &

NporpamMeani KoMnasesT

25M_YUIr3_GF_2025. ©opMyBaHHA NPHXMNLHOCTI A0 NikyeaHHA BIJ Ta yTPMMaHHRA Nig MeLHHHMM HErnAgoM &

26M_YUr3_GF_2023. 3any4eqna NBHI 40 HagavHA MeAH4HOT J0NoMord y 38'Azxy 2 BUN T2 dopmysansn npuzanesocti €

e

4. Micna BHeCEeHHSs BCiX HeobXigHMX oaHux Tpeba 3reHepyBaTW 3BIT, LWASXOM HAaTUCKAHHSA Ha
3reHepyBaTH 3BIT.

5. Micna ycniwHoro reHepyBaHH4 3BiTY Ma€e 3aBaHTaXXUTUCb hann 3i 3BiTOM.

3BiT Ma€ 3aBaHTaXUTUCb y opmaTi Excel. 1nga 3aBaHTa)KeHHs hanny Tpeba HAaTUCHY TN Ha
"3aBaHTa>kxutu".

3aBaHTaXKeHHA B Q e 3R 00X

@8 Ulogo onnauyeanux nocayr 01.05.2025 - 31.07.2025.xlsx
Biagpwm dann

6. 3BIT MiCTUTb ABi CTOPIHKW: 3BIT Ta 3BeAEHI AaHi.
e 1 cTOpiHKa:

Bionobpa)keHHs BCix HaJaHWUX MOCAYr Ta NOCAYr, SKi NianAratoTb onaaTi.
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Hazea Opranizauit

Tectosa

3eiTHin nepiog

01.05 2025 - 31 07 2025

PerioH B Akomy
HafawTbCA Nocnyrd

Homep porosopy

TECTOBHI

MporpaMHi KOMNOHEHTH

25M YUI3 GF 2025 @opmysaHHA NpUXANLHOCTI 40 nikyBanHA BUT ta yTpumManHa nig MeandHum Harnagom, 26M YUIM3 GF 2025, 3amyyensa NBHI A0 HagaHHA meguyHol gonomorn v ag'Aaky 3 BIN 1a dopmysanta

Ha3pa koMnoHeHTy BcTynha cecia Cecia 1 Cecin 2 Cecia 3 Cecin4 Cecia 5 Bcworo Bcworo
HajaHo
HYO Kinekicte Kineicte Kineicte Kinskicte Kinskicte Kinekicte Kineicte Kineicte Kinekicte Kinskicte Kinskicte Kinekicte:
HaJaHux ONNavyBaHuX HajaHmx ‘onnavyesaHnx HanaHux onnavysaHux HajaHmx ONNavyBaHuX HagaHmx onnavysaHux HanaHux ONNavyBaHHX
Mepenik knieutie nocayr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocnyr nocmyr

e 2 CTOpPiHKa - 3BedeHi OaHi
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Ha uin cTopiHui BionobparkaeTbCA KiNbKiCTb HaAaHWX MNOCAYF Ta KiJIbKiCTb NOCAYT, AKi NigNAralTb
onnarTi, BapTiCTb KOXXHOI MOCAYrn Ta 3arajibHa BapTiCTb MOCAYr 4O OonJsaTu.

Hazea

ITectoRa

3eiTHiW nepiog

01.05.2025 - 31.07.2025

Perion B AkoMmy

HafakwTbCA
Homep TECTOBWIA
MporpamHi 25M YUIM3 GF 2025, T opmyBaHHA NpuxMneHoCcTi go nikyeadda BIJT 1a yTpumMaHHA nig MegudHum
Hazea TecToea

3eiTHiW nepiog

01.05.2025 - 31.07.2025

PerioH B Akomy

HagawTkCA
Homep TECTOBMA
MporpamHi 26M YUI3 GF 2025. 3anyyennn NBH no HagaHHA megwyHoi gonomori v 3g'A3ky 3 Bl ta dopmyeanHa
3eit
%EM YUI3 GF 2025 QopMyBaHHA HpHXHﬂhHDETi,ﬂ,DEEM YUIM3 GF 2025 3anydyenHs JIBHI go HagaHHA
Kinbkicte

KinekicTe HagaHux nocnyr
OpraHizauierd 3a HanpAMKOM

A0 onnatk 3aa

KinkkicTe nocnyr |KiNeKICTe HAZaHW} nocnyr

KinekicTe nocnyr

OpraHizauier 3a HanpAMKOM L0 OMnark 3a

Becrynna cecin

1 cecina

2 cecia

3 cecin

4 cecia

5 cecin

Beworo:

AKT

25M YUIM3 GF 2025, ©opmyBaHHA NPUXMNEHOCTI 40

26M YUIM3 GF 2025, 3anyyennna N1BHI no HagaHHA

KinekicTe Bapricte Cyma KinekicTe Bapricte Cyma
onnadYyBaHux NOCIYri onnadyyBaHux NOCIYri
Becrynna cecin .00 00 .00 .00
1 cecin .00 00 .00 .00
2 cecin .00 00 .00 .00
3 cecin .00 00 .00 .00
4 cecin .00 00 .00 .00
5 cecin .00 00 .00 .00
Bcboro: 00 .00
Becworo go
cnnaTu

e 3 CTOpPiHKa - HeonJavyyBaHi NOCAyru:

Ha uin cTopiHui BinobparkaeTbCA KiNIbKICTb MOCAYT, SIKi He NiANAAraloTb ONJaTi Ta BKa3aHa NMpUYnHa

HeonnaTun.

Hazea Oprauxizauii

TecToBa

3BiTHIW nepion

01.05.2025 - 31.07.2025

Perion B Akomy HagawTbCA

nocnyru

Homep goroeopy

TECTOENI

[porpamMHi KOMNOHEHTH

25M_YUI3 GF_2025. @opmyBaHHA NpuxunsHOCTI Ao nikyBaHHA BT 1a yTpumanHa nig Meguynun Harnagom, 26M YUIT3 GF_2025. 3anyuenna JIBHI no HanaHuA

MNepenik knicHTiB 3a AKMMKH He BigbyaeTbCA onNnaTta Ta onnayvyBaHi NocnyrM, Aki NoTpebyTE JogaTKoBOT NEpPEBipKH

Hazea opranizauii

[Koa knicuTa [Hazea nocnyru

[Mpuumua Heonnatw/ [YuikansHuit inenTudbikatop nocnyru

[BinmiTka
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